
Berkshire Gas Discount 
Rate Application
You may be able to get up to 90% off your monthly natural gas bill.

Step 1. About you

Customer name (the name on your account)

Service address (where you get service)

Mailing address (only if different)

Phone

Email (optional)

Is someone helping you fill out this form? (optional)
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Step 2. Your utility service

Your Berkshire Gas account number 
Your account number is at the top of your bill.

Step 3. How you can get the discount (choose ONE option)

Option A. Does anyone in your household get one of these benefits?
Check all that apply:
 MassHealth (Basic or Standard)
 Food Stamps (SNAP)
 Women, Infants, and Children (WIC)
 National School Lunch Program
 School Breakfast Program
 Fuel Assistance / Home Energy Assistance Program (HEAP)
 Head Start
 Public Housing
 Commonwealth Care Plan Types (I, II, IIIA)
 Emergency Aid to the Elderly, Disabled and Children
 Transitional Aid to Families with Dependent Children
 Supplemental Security Income (SSI)
 Health Safety Net Plan
 Veterans’ Service Benefits
 Veterans’ Surviving Parent or Spouse (DIC)
 Veterans’ Non-Service Disability Pension
Send proof with this form: a copy of your benefit card (like an EBT 
card) OR your acceptance letter from the program.

Option B. Is your household’s total yearly income at or below 
the amount for your household size?
See the income chart on the following page
 Yes, my household income is at or below the amount in

the chart.

Option C. Want help applying?
Your local Community Action Agency (CAA) can help you apply. 
Your local CAA can also help you enroll in the Home Energy 
Assistance Program (HEAP) and other helpful programs.
Find yours: https://www.masscap.org/agencies

Step 4. Confirm and sign   By signing, I confirm that the information on this form is true.

Customer signature Date:

Step 5. Send your form

Email: customerservice@berkshiregas.com Mail: Berkshire Gas, 115 Cheshire Road, Pittsfield, MA 01201 Fax: 413.445.0208

You need to renew for the discount program every 18 months.



Berkshire Gas Discount 
Rate Application

Income chart
You can get the discount if your household’s total yearly income is at or below the amount for 
your household size.

Household income is the combined gross income of everyone living in your household. Gross income is your income before taxes and deduc-
tions are taken out. Amounts are based on 60% of the state median income and are updated every year.

Questions?

Visit
berkshiregas.com

Call
800.292.5012

Email
customerservice@
berkshiregas.com

@
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Tier Tier 1 Tier 2 Tier 3 Tier 4 Tier 5 Tier 6

Heating discount 87% 55% 45% 35% 25% 15%

Non-heating discount 90% 67% 59% 52% 45% 24%

Household size Annual income at or below
1 $15,960 $19,950 $23,940 $27,930 $31,920 $53,585

2 $21,640 $27,050 $32,460 $37,870 $43,280 $70,073

3 $27,320 $34,150 $40,980 $47,810 $54,640 $86,561

4 $33,000 $41,250 $49,500 $57,750 $66,000 $103,049

5 $38,680 $48,350 $58,020 $67,690 $77,360 $119,536

6 $44,360 $55,450 $66,540 $77,630 $88,720 $136,024

7 $50,040 $62,550 $75,060 $87,570 $100,080 $139,116

8 $55,720 $69,650 $83,580 $97,510 $111,440 $142,207


